Hoover Ltd
Pentrebach
Merthyr Tydfil
Mid Glamorgan
CF48 4TU

24/8/06
F.A.O. The Managing Director

Dear Sir/Madam,

In this day where the word thank you seems to be said few and far between,

[ feel I must write to you and enclose a photograph of our trusty ole fridge/
freezer the “Hoover Spacemaker”.

It was originally purchased when my daughter was just two years old.

Last week to my dismay the fridge/freezer finally gave up the will to carry on.

It has survived being moved house twice and kept hundreds of tons of food both
frozen and chilled in it’s life time.

My daughter is nearly 26 so as you will realize the age of the appliance is
between 23 and 24.

[ would like to say a big thank you for supplying us with such a reliable
invaluable part of our kitchen and indeed family.

I know we were very lucky to have had it for so long and I suppose the sad thing
is knowing that the next one won'’t last nearly as long.

If yvou feel confident that your appliances still last as long you are welcome to use
this is any advertising.

Thanking You
Yours Sincerely






